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1. Patient Workflow — Joining a Telehealth Session

System Area: Patient’s Operating System
Roles Affected: Patients

Overview: Telehealth provides a secure way for providers to communicate with patients remotely so they can provide

better care and flexibility.

Patients can access scheduled Telehealth appointments the following ways:

1. Via a computer or mobile device from the link provided in their Telehealth confirmation email.

2. Via a computer or mobile device from the link their provider sends to them.
3. Via a computer or mobile device from their Patient Portal account.

Workflow:

1. Via a computer or mobile device from the
link provided in the Telehealth Invitation

email.

The invitation will be sent from:
e noreply@advancedmd.com

Select the Link to begin the process of

entering the session.

2. Via a computer or mobile device from the
link their provider sends by email (see

above) or text on-demand.

Select the Link to begin the process of

entering the session.

3. Via computer or mobile device from their

Patient Portal account.

e Login to the Portal
e Select “Appointments”
e Select “Upcoming”

Select Join Waiting Room to begin the

process of entering the session.
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for Telehealth Appoil with Hunter,Zac on Friday, July 12, 2024 4:00 PM.
1k Lifestance Practice Key © & &
To: @Zac Hunter
Hello Zac,

This is an invitation for your Telehealth appointment with Hunter,Zac.

When: Friday, July 12, 2024 4:00 PM CST (Central Standard Time).

To join the appointment click this link] Join the appointment 4—

Thank you,
Lifestance Practice Key

“\ Reply > Forward

+1(855) 730-1564

Text M
Today 1:53 PM

https:/fadvmd.co/TSBEaGIT Your
Telehealth appointment with
Hunter, Zac is on Friday, July 12,
2024 2:00 PM PST (Pacific
Standard Time).

The sender is not in your contact list

Report Junk

DUBLIN

= 8

Profile Appointments  Messages

ZACT. v | Upcoming Schedule New  History

@  TELE THER F/U ADULT for TEST,ZAC

TELEMEDICINE ‘ HUNTER, ZAC

Friday ‘ July 12,2024 ‘ PRIIVE | joinwaiting Room | B S

Fri 7/12/2024 11:51 AM
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4. After selecting the Link a browser window
will open where the user will need to
confirm their Last Name and Date of Birth.

Select Confirm to proceed.

5. The Terms and Conditions display, and the
user must agree before continuing.

Select Accept to proceed.

6. The user will then be in the provider’s
Waiting Room.

The Join Call button will be grayed out until
the Provider begins the call on their end

Created: 07/15/2024

Zoom Workplace Telehealth - Patient Workflow

I Telehealth

Confirm Patient Identity

—> Potient’s Last Name *
—> Patient’s Birth Date *

A Important Information
If this is an emergency, call 911.

Your credit card will be charged for the full cost of todays
visit. No portion of the cost will be charged to your insurance.

Your telehealth provider may request an in person follow-up
visit before a diagnosis can be made and care is provided.
Telehealth charges still apply.

Your telemedicine session is private. Video sessions and
payments are processed through our secure portal.

I Telehealth

Terms & Conditions

If you think you may have an emergency situation call 9-1-1. Do not
use Patient Portal for emergencies.

We are pleased to offer you information via this web-based
application called Patient Portal. We think it is important for you to
know how we handle information we communicate via the Internet
and what you can do to keep your information secure. We reserve the
right to revoke access at any time, for any reason, with or without
cause.

D«
|

1 Telehealth
Waiting Room

Show Call Notification Settings

ZAC HUNTER 2:00 PM
_—
July 12, 2024
...waiting for provider
© Download Zoom v

i# Upcoming Appointments

07/15/2024 - 8:00 AM
ZAC HUNTER
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7. Once the provider starts the call select the
. . . ZAC HUNTER 2:00 PM _
Join Call button and a new window will i Join Call
uly 12, 2024
open.

Select Launch Meeting.

AdvancedMD

If the user doesn’t have Zoom installed on
their device a Join from Your Browser
option will display at the bottom of this Click Open zoom.us on the dialog shown by your browser
window after SEIeCting Launch Meeting. If you don't see a dialog, click Launch Meeting below

By joining a meeting, you agree to our Terms of Service and Privacy Statement

v N

—> Launch Meeting

N )

Don't have the Zoom Workplace app installed? Download Now

Having issues with the Zoom Workplace app?

8. Confirm audio and video settings are ‘000 Zoom
con nected and enter the Patients Name' 23 app.zoom.us/wc/429781842/join?fromPWA=1&pwd=dNehQnIn5PgLbSUJIbxyFzzKafkOON. 1&_ x_zm... [x &,
. R < Back
Select Join to open the call window.
Enter Meeting Info
Your Name
_b[ Zac Test ]

Remember my name for future meetings

By clicking "Join", you agree to our Terms of Service and

Privacy Statement,

— I

Created: 07/15/2024 Page 4



\" LifeStance Zoom Workplace Telehealth - Patient Workflow
HEALTH

9. Once connected to the Session, the i ' ]
prOVider W|” be notiﬁed that yOU are 5 app.zoom.us/wc/305310695/join?fromPWA=1&pwd=SJeqSTO89yVDeRaaqsIxNIjmNvBG2X.1&_x_zm_rtai... &

waiting to join the call.
Telehealth

Host has joined. We've let them know you're here. _)

Exit [>»

200Mm Workplace

® % L &€ G Bem+$sE RS TE OO

© 2024 Zoom Video Communications, Inc. All rights reserved. Privacy & Legal Policies | Send Report

10. Once both the user and the provider are
connected the Session will begin
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2. Downloading Zoom Workplace

System Area: Patient’s Operating System
Roles Affected: Patients

Zoom Workplace Telehealth - Patient Workflow

Overview: In the Provider Telehealth Waiting Room the user can update their device notification settings, view
upcoming appointments and download Zoom Workplace.

Workflow:

1. While in the Telehealth Waiting Room
select Show Call Notification Settings to
expand the notification setting options.

2. While in the Telehealth Waiting Room it’s
advised to Download Zoom Workplace to
ensure an optimal connection to the
Telehealth Appointment.

Select Download Zoom to continue.

3. The user will be redirected to Zoom’s
website where a download will
automatically begin.

Select Open File to begin the installation
process.

Created: 07/15/2024

< C @

zZzoom

Waiting Room

Show Call Notification Settings

Hide Notification Settings X

Play sound when call starts

@ <

Send notification when call starts (1)

€© Download Zoom v

i

Telehealth sessions are conducted using Zoom and are
accessible through any web browser or the Zoom app.
For best call quality, install the Zoom app.

Download Zoom

()  https://zoom.us/support/download A vla 0 ¢lom 9
Downloads B Qe
—> @ Zoompkg
Plans & Pricing Open File

See More

We're now downloading Zoom ...

Your download should automatically start within seconds.
If it doesn't, restart the download.

Zoom is available on Mobile and Tablet.

Download in Download in
App Store Google Play

®

- O

Signin
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4. The Install Zoom Workplace window will Y @ Install Zoom Workplace 6
open. Welcome to the Zoom Workplace Installer
. . The Zoom Workplace app brings together team chat, phone,
Select Continue and follow the prompts to @ Introduction whiteboard, meetings, contacts, and over 1,500 native
complete installation integrations and apps to make connections that matter.

To stay up to date on the latest feature enhancements
subscribe to our blog at Zoom Blog and follow us on social
@zoom. Looking to take Zoom Workplace with you on the go?
Download our mobile app.

By clicking “Continue”, you agree to our Terms of Service and
Privacy Statement.

>[=]

5. During the installation process Allow the
installer to access files on a removeable
volume.

-~

“Installer” would like to access
files on a removable volume.

Don't Allow OK
6. Once Zoom is installed navigate back to the
. .. ZAC HUNTER 2:00 PM
browser with the Waiting Room open. s i

Select Join Call to continue. The user will be
prompted to open Zoom; you can also check
This site is trying to open zoom.us.

the box to bypass this message in the future. o
https://advancedmd.zoom.us wants to open this application.

E Always allow advancedmd.zoom.us to open links of this type in the associated app

ﬁ Open
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7. A Zoom window will open to confirm the [ °
user’s name.

Enter your name

(Zac Test )

Remember my name for future meetings

Select Join to continue.

8. A window to confirm the user’s audio and e0e@
video is working correctly will display and
the provider will be notified that you are
waiting to join the call.

Telehealth

Scheduled: 5:25 PM

Waiting for host to start the meeting. ()
Host sign in  Test speaker and mic

Z00Mm Workplace

"L ¥R éE R D EEED

9. Once both the user and the provider are
connected the Session will begin
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